








GLOSS ARY OF TERMS

A

Access map (Bereikbaarheidskaart)
7KH PXQLFLSDOLW\ GUDZV XS DQ DFFHVV PDS IRU ORFDWLRQV DW |
ZKLFK DUH GLI¢FXOW WR DFFHVV 7KH PDS LQGLFDWHYVY KRZ WKH HF
DWWHQGLQJ ¢UH EULJDGH YHKLFOHY FDQ UHDFK WKH VXEMHFW W
hydrants, and how one is able to gain entry to a location.

Acute aftercare phase (acute nazorgfase)
3V\FKRVRFLDO DIWHUFDUH LV FDWHJRUL]HG LQ SKDVHV LQ WKH HY
7KH DFXWH DIWHUFDUH SKDVH UHODWHV WR WKH SURYLVLRQ RI SV
seven days following a disaster or (major) occurrence.

Alien
$ SHUVRQ ZKR GRHV QRW KDYH 'XWFK QDWLRQDOLW\ DQG LV QRW L
Netherlands on the grounds of a statutory provision. Aliens can be divided up into
asylum seekers and standard foreign nationals. The latter group of people comes to the
Netherlands for reasons other than those in the Geneva Convention on Refugees, such
as to visit family, to go on holiday, or to start or reunify a family.

Amsterdam Regional Emergency Control Room: RAC Amsterdam
5HILRQDO HPHUJHQF\ FRQWURO URRP RI WKH $PVWHUGDP DQG 'LV\

Appliance (Tankautospuit)
%DVLF ¢UH EULIJDGH YHKLFOH WKDW LV IXUQLVKHG ZLWK DOPRVW I
allow initial operations to be undertaken. The vehicle has a 6-man crew.

Asylum seeker (asielzoeker)
3HRSOH ZKR KDYH AHG WKHLU FRXQWU\ DQG DVNHG IRU DV\OXP LQ
WKH ULJKW WR EH UHFRJQL]JHG DV UHIXJHHV LQFOXGLQJ WKH VWD
assistance that this status would afford them. Asylum seekers have yet to establish
whether well-founded reasons exist for their request for asylum. Consequently, they are
not (yet) in possession of a residence permit.

Attack plan (aanvalsplan)
An attack plan is made for special subjects, such as hospitals, chemical plants, prison
EXLOGLQJY DQG ODUJH FLQHPDV 7KH SODQ LQGLFDWHV KRZ WKH ¢
several vehicles in the event of a disaster. Text and drawings describe the location of
HOQOWUDQFHVY VWDLUV DQG OLIWV DV ZHOO DV ZKHUH PDQ\ SHRSOH
materials are stored, how rooms can be reached and the location of water sources for
SXWWLQJ RXW (UHV 7KH SODQ DOVR GHVFULEHV SRVVLEOH ¢UH ¢J
detailed variant of the access map.

Attendance / arrival time (Opkomsttijd)
7KH SHULRG EHWZHHQ WKH WLPH WKDW WKH ¢(¢UH DODUP LV UHFHL)
HPHUJHQF\ FRQWURO URRP DQG WKH WLPH WKDW WKH ¢UH EULJDG|

BAD
The Offenders’ Reception Department ( Binnenkomst Afdeling Delinquenten: BAD ) is the
department where detainees are brought on arrival at a detention centre and where their
personal effects are kept.

BAD chief (BAD-meester)
7KH RI¢FHU LQ FKDUJH LQ WKH 2ITHQGHUVIBAHFHSWLRQ 'HSDUWPHC

C

& D OR UL ¢ F potential (Calorische potentiaal)
See Fuel load.

179



Central Ambulance Switchboard / Ambulance Service Emergency control room (Centrale Post
Ambulancevervoer / Meldkamer Ambulancezorg)
Organization responsible for coordinating ambulance transport and providing emergency
personnel in the event of accidents and disasters within a particular region. The
Netherlands has 25 Ambulance Service Emergency control room regions.

Crash tender
A fire brigade vehicle carrying large quantities of water (9,000 or 12,500 litres) which is
specially deployed in the event of aircraft fires.

Crew Commander (Bevelvoerder)
The party in charge of a fire brigade crew (e.g. for an appliance).

D

Debriefing
Debriefing refers to the first occasion on which persons affected and rescue workers are
received and offered psychosocial help.

Delivery rate/discharge (Debiet)
Capacity of a water source or water main in m3/second.

Deployment time (Inzettijd)
The period between the time when the fire brigade arrives on site and the time when the
fire brigade is in place to start operations.

Duty Officer (Custodial Institutions Service) (Wachtcommandant)
Duty Officer is a job function for a Custodial Institutions Service (DJI) guard. The
Duty Officer is the primary point of contact in a penitentiary institution with regard
to overseeing the service. He coordinates all deployment and operational aspects in
relation to the daily schedule. During disasters, the Duty Officer acts in a directional
capacity. He coordinates the deployment of personnel, directs operations, reports to the
responsible departmental head in respect of the action to be undertaken and evaluates
the operational method decided upon and the progress of the occurrence with the
departmental head.

E

Energy output (Energetisch vermogen)
The amount of energy produced per unit of time by an appliance or by a fire expressed
in Watts (W).

Equivalence article (Gelijkwaardigheidsartikel)
An option provided by the Buildings Decree to replace fire-prevention facilities or
measures with alternatives on the proviso that an equivalent level of fire safety is
attained by so doing.

Evacuation (Evacuatie)
The relocation of groups of people and/or animals by order of the government (either
compulsory or otherwise and often under supervision). Frequently, this relates to a
long-term, large-scale clearance of a particular area. Registration, (transit) supervision,
admittance, care and so forth are classed as belonging to the evacuation process.

Evacuation plan (Ontruimingsplan)
A number of measures that determine precisely the circumstances under which a
building must be abandoned, under whose leadership this must be done and the route
that must be taken by those present. These measures also include organization of
notification, alarms and communication.

Expanded polystyrene (EPS)
Synthetic material with extremely low density, sometimes popularly referred to as
‘polystyrene foam’. In this connection, EPS is used as thermal insulation.



F
Fire fighting (Brandbestrijding)
Restricting or extinguishing a fire and restricting its effects.

Fuel load (Vuurbelasting)
The calorific value of a quantity of fuel expressed in equivalent kilogrammes of
pinewood/m?2.

Fire penetration (Branddoorslag)
Spread of a fire from one particular room to another room other than by airborne
means.

Fire-resistance period / resistance to fire penetration (Brandwerendheid / weerstand tegen
branddoorslag)
The resistance to fire in terms of time that a partition between two rooms is able to
provide. (The time during which a fire does not spread from one room to another.)

Fire transfer (Brandoverslag)
Spread of a fire from one particular subject to another subject exclusively by airborne
means.

First phase aftercare (Eerste fase nazorg)
The aftercare phase subsequent to acute aftercare and lasting up to 3 months after an
occurrence.

Flashover
Transitional phase to a full blaze in which all flammable objects located in a space begin
to form part of a fire more or less simultaneously.

G

GHOR: Medical Assistance in the Event of Accidents and Disasters
A part of the disaster relief organization that coordinates the deployment of medical
services (the “white column”) during disasters and major accidents.

Guidance (Toegeleiding)
Facilitating a link between an asylum seeker’s care requirements and what the standard
health service can provide during an asylum seeker’s stay in a central reception centre
for asylum seekers.

H
Heat Release Rate
Amount of heat released from a fire per unit of time (energy output).

Hyperthermia
Hyperthermia is a physical condition in which the body is no longer able to cool itself
down enough to reach a normal temperature (overheating).

I

Illegal alien (Illegaal)
A foreign national who does not possess a valid right of residence and who is thus
obliged to depart the Netherlands.

In-house Emergency Plan (Bedrijfshulpverleningsplan)
This plan describes the procedures for raising alerts and evacuation and also describes
the responsibilities of the in-house emergency personnel and staff during a disaster. In
addition, it describes the technical facilities that are present (such as fire alarm systems,
emergency lighting and means of communication), maps, fire-extinguishing equipment
and first-aid resources.

Injuries Holding Unit (Gewondennest)
An injuries holding unit is the first place where injured individuals are brought together
in the event of major accidents and disasters, where first aid is given to them and where
they are categorized according to their level of urgency. At first, victims are given the
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best treatment possible and are then relocated according to the seriousness of their
injuries.

J

K

KMar Group Commander (Groepcommandant KMar)
Person in charge of the Royal Military Constabulary (KMar) who presides over a group of
KMar personnel (in the detention centre).

L

M

Material care (Materiéle zorg)
Care that includes providing remuneration for or the return of clothing or personal
effects and the payment of victims’ funeral expenses.

Medical records (Medische dossiers)
Medical records are understood to mean a hard copy (print-out) of the patient’s records
from the General Practitioner Information System (HIS) with supplementary hard-copy
information from doctors who supplied treatment previously.

N
o

Officer in Charge (OvD - Officier van Dienst)
The fire brigade official in charge immediately above the rank of Crew Commander. The
Officer in Charge (OvD) is in charge of at least two and no more than four fire brigade
units.

P
Polystyrene
See Expanded polystyrene.

Polyurethane (PUR)
Synthetic material with a multitude of applications. One of the material’s uses is as soft
foam filling in pillows, mattresses and upholstery.

Polyvinylchloride (PVC)
Synthetic material with a multitude of applications, such as window frames, ducts, pipes,
cabling and flooring.

Post Rijk
A Schiphol fire station, which is also where crash tenders are stationed.

Post Rijsenhout
Fire station for the volunteers working for the Municipality of Haarlemmermeer fire
brigade.

Post Sloten
A Schiphol fire station, where Schiphol’s buildings fire fighting vehicle is stationed.

Post-traumatic stress disorder: PTSD
Post-traumatic stress disorder (PTSD) refers to someone who has undergone a
disturbing experience and whose physical and psychiatric symptoms have not subsided a
month following that experience or when these symptoms return once more much later.
Three groups of symptoms are characteristic of PTSD: reliving the experience, avoidance
and irritability.
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Professional Practice regarding Individual Healthcare Act (Wet BIG)
The intention of this Act is to promote and safeguard the quality of Professional Practice
regarding Individual Healthcare and to protect the patient against incompetent and
negligent action by professional practitioners. The Act refers to a number of activities
that are subject to approval. These may be performed only by professional practitioners
qualified in that respect to prevent unacceptable health risks to patients from arising as
a result of incompetent action.

Psycho-education
Psycho-education in cases of trauma-related conditions involves providing information
about the stress-related responses that those directly affected and/or their relatives can
expect and what they can do about this.

Psychosocial care
Group therapy with psychologists, social workers or the provision of psychiatric help.

Q

R

Relief and aftercare (Opvang en nazorg)
The deployment of personnel and resources following a disaster or major accident in
order to return to a normal situation. The assistance rendered may include setting up
reception centres, releasing information and providing medical care. Aftercare can be
divided into somatic, psychosocial and material care.

Refugee
Someone who resides outside of his or her own country and cannot return due to a well-
founded fear of reprisal on the grounds of race, religion, nationality, political opinions or
membership of a particular social group, or someone who has fled a (civil) war. Refugees
are in possession of a residence permit.

Rescue
The release of occupants/detainees from their cells by professional emergency personnel
(trained staff or firemen) under threatening circumstances (see also Evacuation).

Resistance to fire movement (WBDBO)
Resistance to fire penetration and fire transfer. The time that a fire requires in order to
spread from one room or object to another.

Risk Inventory and Evaluation (Risico Inventarisatie en Evaluatie)
Art. 5 of the Working Conditions Decree states that an employer must have a Risk
Inventory and Evaluation (RIE) at his disposal. This establishes in writing the risks to
(particular categories of) employees associated with the work to be performed, the
dangers that can arise and the risk-prevention measures that can be taken.

S

Scaling up (Opschaling)
The process of adjusting the administration and/or operational services to the level
required to combat a particular disaster or major occurrence.

Schiphol Airport Service (Havendienst Schiphol)
Service that supervises order and safety at Schiphol (airside).

Schiphol Control Room (Regiekamer Schiphol)
Schiphol Airport’s control room used in part to process fire alarms.

Somatic care

Relief and care of the wounded, the objective of which is to save human life and to keep
injuries to a minimum. It also refers to standard care.
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Speedgate
A gated area for vehicles.

Submersible pump (Dompelpomp)
A pump that operates underwater.

Sweep team (Veegteam)
A group of KMar personnel responsible for collecting and securing packages of narcotics
that drugs swallowers have ingested.

T
Transport and Support Service: DV&O (Dienst vervoer en ondersteuning (DV&O))
The Transport and Support Service (DV&O) is a national service provided by the
Custodial Institutions Service (DJI) responsible for transport, relief and support-related
duties within the Ministry of Justice. Among other things, the DV&O provides transport
that is to be protected for the purposes of the judicial process, the transport of detainees
and national assistance including at times when disasters arise.

Triage
The first selection of victims in which they are classified among categories of emergency
from T1 to T4 inclusive (ranging from minor injuries to seriously wounded victims).
Emergency category T4 concerns victims beyond treatment. This category is not used in
peacetime and only in special circumstances. Observations are made on the basis of a
quick assessment of vital bodily functions.
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